
By internet
www.historicroyalpalaces.com

By email 
mailorder@hrp.org.uk  

By post 
Send your completed  

order form to: Gifts By Post, 

Apartment 28, Hampton Court 

Palace, Surrey, KT8 9AU, UK

By phone 
+44 (0)20 3166 6848  

(9.00 – 17.00 GMT Monday 

to Friday. An answerphone 

service operates at all  

other times)

By fax 
+44 (0)20 3166 6852





@

V

Fax

Postage & Packing Postage and 

packing is based on three geographical areas: 

UK, European Union and Rest of World. Some 

countries charge import duties and taxes. You 

are considered the importer of goods and must 

comply with all laws and regulations of the 

destination country of your order.

Despatch We aim to deliver all UK 

goods within 14 days; however, please allow 

up to 28 days for overseas deliveries.

Order value	     UK £     EU £     RoW £

Up to £10	     3.00     7.00	       9.00  

£10.01 - £50	     6.00    10.00     20.00  

£50.01 - £100	     7.50     15.00     30.00  

£100.01 plus 	     12.50   20.00     45.00  

Our guarantee If you are not entirely satisfied with your goods, please return them to us (in their original packing and  

with all relevant documentation) within 28 days and we will be happy to exchange them or refund your purchase.  

This does not affect your statutory rights. 

Historic Royal Palaces  is responsible for the Tower of London, Hampton Court Palace, the Banqueting House,  

Kensington Palace and Kew Palace.  (Reg charity no. 1068852)

Registered address  Historic Royal Palaces Enterprises Ltd. Registered in England (No. 3418583).  

Registered Office: Hampton Court Palace, Surrey, KT8 9AU, England.

Prices correct at time of going to press.

Introduce Historic Royal Palaces to your friends If you have a friend who 

may be interested in our products, please fill in their name and address and we will send them a catalogue free of charge. 

Name 					              Address 

					               Postcode

How to order

Membership Enjoy the benefits of 

unlimited access to five of the greatest 

palaces ever built. Membership to Historic 

Royal Palaces is ideal for everyone who loves 

history, buildings, their contents and gardens.  

Please visit www.hrp.org.uk for more details.



Order form

Data protection Should you wish to receive information about Historic Royal Palaces’ products or promotions, please 

tick the box * We may from time to time make our mailing list available to other reputable companies whose products and 

services may be of interest to you. If you wish to receive communication from such companies please tick the box *

Billing address	   Delivery address    (if different)

Name 	 Name

Address	 Address

Postcode	 Postcode

Telephone	 Telephone

Email	 Email

Product code      Product description 	              Qty     Price	 Total

	                                                                             Total cost of goods

	                                                              P&P (UK, EU or Rest of World)

		         	                               Total

✃

Issue number 
(Switch only)

Last 3 digits on the signature 
strip on the reverse of your 
card. Amex only: 4 digits above 
card number

Payment     
I enclose a cheque (£ sterling only) made payable to Historic Royal Palaces Enterprises Ltd.*    

Visa/Mastercard *     Amex *     Switch/Maestro* Delta/Connect *      

Card no.*******************                          *
Security code **** Start date ****  Expiry date ****
            Name on card                                       

Cardholder’s signature


